 Job Profile  

Environmental Crime Officer (Environmental Health) Grade E/F/G     Date created: 01st February 2020 
 
About the Job  

· To be part of forward thinking City Centre Management Team committed to protecting and improving the environment of all areas across the City through education, empowerment and enforcement. 
· This is one of two posts that will work flexibly as a team ensuring that the service is delivered effectively, efficiently and customer focused and with regard to the principles of asset based community development. 


 
This is what we need you to do...  
	 
· In response to complaints, planned works and projects, undertake the full range of environmental crime investigations in order to support the delivery of Council priorities to ensure that non compliances are approached with a focus on solutions.
· Assist with developing committee reports, policies and strategies in respect of the service. 
· To assist with the review and development of policies & procedures relating to the service.
· To represent the Council at regional technical groups and other similar meetings. 
· Undertake the inspection and re-inspection as necessary of commercial, industrial and domestic premises to ensure compliance with relevant environmental health legislation.
· To have a portfolio of programmed activities in relation to targeted or project work in respect of enviro-crime investigations and prosecutions.
· To use compliance and enforcement skills including the full range of relevant legislative powers available where deemed necessary, including the attendance at Court or Committees.
· To work with partners and key stakeholders to assist with the delivery of council priorities.
· Work in accordance with policy and procedures ensuring practical guidelines and standard operating procedures are followed.
· Maintain an up to date knowledge and understanding of legislation, technical developments and departmental policy changes.
· As well as having generic skills across environmental health & licensing, to be the specialist officer of an area of environmental health. 
 
Monitoring and ongoing development of outcomes 
· Contribute to the delivery of service plans in order to meet the council’s corporate plan priorities in accordance with the requirements of the City Centre Manager. 
· Maintain and develop constructive relationships as part of a collaborative working environment.  
· Engage with stakeholders (internal and external) through effective communication to ensure good performance and continuing service improvement. 
· Demonstrate a commitment to personal and professional development, working with managers to identify any gaps in skills, knowledge and expertise and plan for improvement. 
· Consider the financial implications of any activities affecting the use of council funds, seeking best value for money and identifying or recommending more cost-effective options. 
· Take on any other additional duties as reasonably required within Gloucester City Council. 
· Work in a flexible and adaptable way with a ‘can-do’ attitude.
 
Special Conditions 
· To undertake such other duties, training and / or hours of work as may be reasonably required and which are consistent with the general level of the post.
· To coordinate, participate or support any emergency or out of hours arrangements.

The ideal candidate will have...  
 

Experience 
· Significant experience of undertaking the role of an EHP or a similar frontline role. 
· Significant experience of specialising in a lead area.	
· Experience of developing and taking a lead role on enviro-crime investigations and prosecutions.
· Experience of working within a political environment and preparing a range of formal written reports.   
· Experience of coping well under pressure and dealing with difficult and/or confrontational situations. 
 
Knowledge, Skills and Understanding 
· Ability to manage & prioritise own workload effectively.
· Ability to work effectively as part of a team. 
· Sound knowledge of legislature relating to this role 
· Planning, analysis and implementation skills.  
· Ability to present complex information and reports in a concise and clear manner either orally or in writing.  
· Ability to identify and respond to political context advising senior officers where required. 
· Negotiation and engagement skills and ability to develop positive relationships with Members and stakeholders. 
· Excellent range of communication skills. 
· Ability to confidently deal with difficult or confrontational situations 
· Ability to work changing technology and embrace change and digital transformation. 

 Education & Qualifications Essential 
· Professional qualification appropriate to the remit of the role or equivalent in experience. Depending on grade. 


Behavioural Attributes 
· Efficiency and Value For Money: Taking ownership of your work you will work flexibly to provide great services to meet personal, organisational and customer expectations.  
· Forward thinking with Innovation: Being creative and using your initiative you actively seek to improve services and processes. 
· Making Residents Lives Better: Delivering good customer services by listening and raising awareness of what we do.  
· Passionate about the City: being loyal to Gloucester you take pride in the quality of your work and understand how it improves the reputation and quality of our city.   
· Working Together to make it Happen: As a team worker you communicate effectively and pursue a ‘can-do’ attitude in being flexible to deliver quality services.  

Expected to perform at level 1 of Gloucester City Council’s Employee Behaviours Framework 
 
Desirable  
· Additional technical qualifications relevant to the role. 

G Grade Requirements
You will be required to hold a BSc/MSc in Environmental Health and EHORB registration.
Additional requirements of the role include: 
· Lead on undertaking the more complex and high risk inspections, investigations and complaints. 
· Lead on the development of relevant projects and act as the    
     council’s point of contact in multi-disciplinary projects.   
