Job Profile 
Residential support worker II			Grade: G				Date created: March 2018

	About the Job      
This is a position to work for Gloucestershire County Council’s short breaks units for adults with learning disabilities and a range of different needs including challenging behaviour. We provide 24 hour care for planned, unplanned and emergency stays. The vacancy is for Cathedral View in Gloucester, a 9 bedded short break and Emergency unit, but you will have a multi-site contract and may also be expected to work at The Vicarage in Cheltenham and Long House in Stroud.  The position is to work as part of a team on a shift basis, which will include every other weekend and sleep in duties as required.  



	This is what we need you to do... 

· To assist in creating and maintaining a positive, caring and stimulating environment, to meet the emotional, physical and psychological needs of adults with a learning disability. 
· In the absence of management ensuring that delegated responsibilities and day to day tasks are carried out.
· To follow individual care plans and risk assessments.
· Maintaining suitable records in accordance with the recording policy.
· To offer assistance and guidance with personal care.
· Assist in handling of medication including the administration process. 
· To lead the shift as the Officer in Charge, use own initiative and make decisions. 
· To act as a keyworker  for identified Service Users
· Be accountable for you own work and actions.




	
Special Conditions
·  This position is subject to an enhanced disclosure and barring service check (DBS)  
· To work on a shift basis including weekend working and sleep ins.
· To be flexible to the needs of the service.
· Be willing and able to work in other units when required. 





Monitoring and ongoing development of outcomes
As part of the annual appraisal, outcome based targets will be developed in conjunction with the post holder and will supplement this job profile.  The job profile will be subject to regular review and the council reserves its right to amend or add to the accountabilities listed above.

	The ideal candidate will have... 
[bookmark: _GoBack]Essential 
Experience

· A minimum of 2 years experience of working within a care setting, to include a minimum of 1 year’s experience of working with people with a learning disability.
· Experience of following care plans and risk assessments & the key-working system.
· Experience of handling medication including administrating medication. 
· Experience of carrying out personal care and moving and handling.

Essential 
Knowledge, Skills and Understanding
 
· NVQ/Diploma Level 3  or equivalent qualification
· Able to use own initiative and has experience of team working
· Good communication skills; verbal, written and ICT 
Desirable 
· Knowledge of Care Quality Commission Key Lines of Enquiry
· Knowledge of  the Care Act
· Good organisational Skills
· Awareness of various disabilities and associated  health needs
· Epilepsy awareness

	Desirable
Behavioural attributes

· Work flexibly 
· Positive and professional attitude
· Commitment to providing a quality service
· Ability to manage own workload 
· To follow GCC policies and procedures
· To recognise and develop own learning goals
· To be accountable and take responsibility for own actions


Desirable
Qualifications

· Moving and Handling
· First Aid 
· Food hygiene
· Safe Handling of Medication Level 2
· Fire safety
· Full UK Driving Licence 



There are also a number of generic requirements that are applicable to all employees within the Council.  There can be found at the following link: 
http://staffnet.gloscc.gov.uk/index.cfm?articleid=8579

